
EVERY PARENT & CHILD 

                                     Role Description 
 

POST TITLE:  Volunteer Child and Adolescent Counsellor 

  
RESPONSIBLE TO: Counselling & Training Co-ordinator.  
 

Purpose of role:  
EPC has received funding from BBC Children in Need to develop a high quality 
and accessible Counselling Service for children and young people. Counselling 
Volunteers will be expected to receive referrals and counsel children and 
young people within the service. The work will mainly take place within The 
Community House, Edmonton but there may be some outreach work in 
schools from time to time.  
 
Requirements: 

1. The post is open to qualified counsellors or those who are currently 
training to become qualified counsellors.  

2. To have had at least 12 hours of personal therapy before starting 
placement and then to have on going personal therapy throughout 
their placement (in line with their training course requirements). 

3. To obtain a clear enhanced DBS check. 

Responsibilities of the trainee 

1. To make her/himself available (at least) once a week, seeing a 
minimum of 3 clients a week (excepting sickness and holidays) to 
counsel children and young people as agreed with the Counselling & 
Training Co-ordinator. 

2. To be reliable in both attendance and punctuality. 

3. To behave in an ethical and professional manner in all dealings with 
clients, with the counselling supervisor, and with the counselling 
placement organisation. 

4. To adhere to the Ethical Framework of the British Association for 
Counselling and Psychotherapy. 

5. To ensure that all their counselling is subject to counselling supervision 
at the required ratio (1 1/2 hrs / month). 

6. To seek and obtain informed consent from a client about whom a case 
study report is to be written. 

7. To provide a half termly log of client hour and client notes for EPC files 

8. To keep personal notes on clients & sessions confidential and secure. 

9. To seek membership of the British Association for Counselling and 
Psychotherapy or other appropriate professional organisation. 



10. To respond constructively to guidance, suggestions and concerns 
reported by either the counselling supervisor, the Counselling & 
Training Co-ordinator or by the counselling placement organisation. 

Responsibilities of the counselling placement organisation 

1. To provide the counselling trainee with clients to counsel for up to 3 
terms and then reviewed  

2. To provide the counselling trainee with a setting for counselling that is 
safe, fit for purpose, and likely to be conducive to therapeutic 
counselling. 

3. To provide the counselling trainee with an induction into the 
organisation that meets not only Health and Safety requirements, but 
is also sufficient to allow the counselling trainee to function effectively 
in their role. 

4. To designate a member of staff to be supportive of the counselling 
trainee, to liaise with the trainee regarding procedures within the 
organisation, and to maintain oversight of the counselling trainee’s 
caseload. 

5. To voice any concerns about the counselling trainee in the first 
instance to the counselling trainee, reporting to the counselling training 
organisation if concerns persist. Unless this is a Child Protection or 
criminal matter. 

6. To write a short report outlining the counselling placement 
organisation’s experience of the counselling trainee. 

7. To provide professional indemnity insurance to cover client work 

 

Responsibilities of the counselling supervisor 

1. To supervise the counselling of the counselling trainee as contracted. 

2. To carry professional indemnity insurance for the counselling 
supervision of the counselling trainee. 

3. To monitor the emotional fitness of the counselling trainee, and, where 
appropriate, encouraging the counselling trainee to seek counselling or 
other help. 

4. To monitor the clinical competence of the counselling trainee, voicing 
concerns about clinical competence to the counselling trainee, and 
reporting to the Counselling & Training Co-ordinator if concerns persist. 

5. To write and submit to the counselling training organisation a short 
report outlining ways in which the counselling trainee has been 
able/unable to make constructive use of counselling supervision. 
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